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WHY COMPLETE
YOUR SUITE

With NetSuite running your core business, you're
experiencing first-hand how the power of a single,
unified cloud-based platform can take your business to
new levels.

But what about your ecommerce system? Regardless of
whether you sell to businesses or direct to consumers, in
today’s digital-first world a business can barely survive,

let alone thrive, without an engaging and relevant online

experience. Maybe you use a custom-built, first or “We're thrilled to be able to
second-generation ecommerce system that runs on- consolidate and simplify by ‘going

premise and siloed from your NetSuite back-end. Or you o . ,
might licence an off-the-shelf ecommerce solution and all in” with NetSU|te- We now

have it manually integrated into your NetSuite instance. have a true 360—degree view of
Maybe you don’t currently have ecommerce capabilities. CustomerS, world-class B2B tools

and greater efficiencies with order

Whatever your situation, you can improve your customers’
online experience, drive more revenue and optimise

your business with NetSuite’'s ecommerce solution, ma ﬂagemeﬂt, Sd |€S d ﬂd Service.
SuiteCommerce. Mark Fitzgerald coo, Pos supply Solutions
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BENEFITS OF A
COMPLETE SUITE

ELIMINATE INTEGRATIONS

Having a website that is manually integrated into the
NetSuite back-end means that you have ongoing
maintenance costs.

Changes to the front-end of the website cause
problems when trying to map those changes back into
NetSuite. With ecommerce natively part of NetSuite,
you will seamlessly unify your front- and back-end
systems, removing the ongoing and growing costs of
maintaining the integration and gaining more flexibility
and adaptability needed to keep pace with business.

STREAMLINE BUSINESS OPERATIONS

Running a soiled ecommerce system means you're
probably manually entering your online orders or doing
batch imports into NetSuite, causing delays and errors
with order management. With SuiteCommerce, online
orders automatically flow into NetSuite and are managed
in a central place, enabling orders to be processed faster
and more accurately, driving customer satisfaction.

John Baker

Founder and CEQO

Watch the Customer Spotlight Video: Thos. Baker

IMPROVE DATA CONSISTENCY AND VISIBILITY
Managing data in two separate systems is time-
consuming and error prone. With ecommerce natively
part of your NetSuite solutions, you will have a central
repository for order management and customer, item
and inventory data, gaining unprecedented, real-time
visibility across your business. Use that customer and
order data on the website to display relevant products for
upsell and cross sell, increasing average order value.
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WHY SUITECOMMERCE

SuiteCommerce was built with the idea that
ecommerce is no longer a standalone. SuiteCommerce
enables businesses to move from siloed purchasing
channels to an integrated commerce solution that
seamlessly connects ecommerce with your NetSuite
back-end solution.

B2C AND B2B SITES ON THE SAME PLATFORM
SuiteCommerce supports the needs of both B2C and
B2B ecommerce from a single platform. With its unlimited
design flexibility, you can create B2C sites that deliver
relevant, engaging experiences consumers expect. Your
B2B sites can offer a B2C-like customer experience with
added functionality designed specifically for the unique
requirements of business users. And since the same
ecommerce platform supports both B2C and B2B sites,
you can develop new channels and business models
with a dramatically lower investment and without the
need to maintain separate systems.

RICH AND ENGAGING SHOPPING EXPERIENCE
Make it easy for shoppers to find, learn and buy your
products with a host of features, including image gallery,
product comparisons, faceted navigation, advanced site

.. Hamish Acland

- FOUNDER/CEQ; MONS nov-

Watch the Customer Spotlight Video: Mons Royale

search, social sharing and ratings and reviews. For B2B
buyers provide those same site features, and the added
capabilities to manage all aspects of their business
relationship, such as online quote requests, view account
balances and make payments against invoices.

MOBILE

Fully optimised for mobile, SuiteCommerce uses built-
in responsive design reference templates so your site
automatically rescales and resizes when accessed from
any device.
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SITE MANAGEMENT TOOLS

Our easy to use WYSIWYG, drag and drop site
management tool allows business users to manage ¢
content, add landing pages, enhance existing pages, h
manage commerce categories and subcategories, and
assign items to categories. Work on changes to your site
and then schedule when the changes go live or publish
them immediately. All revisions are tracked and auditable.

. ‘
Josh AS

~ COMMERCIAL DRECTOR
UK FIOORING RiRS

PROMOTIONS

NetSuite’s advanced promotion engine, SuitePromaotions,
provides an intelligent, functionally rich and flexible
solution to support your promotions strategy. Easily create
promotions that can be applied to one or multiple sales
channels. Numerous types of promotions are supported
to drive revenue and increase customer loyalty.

Watch the Customer Spotlight Video: UK Flooring Direct

In addition, our Performance Excellence team
continually evolves performance standards to make

SITE PERFORMANCE sure our solution meets or exceeds leading industry

A single domain across the shopping and checkout performance benchmarks and the Built-to-Perform
experience, a content delivery network (CDN) and programme ensures that all sites going live meet those
the client-side single page application all contribute standards. SuiteCommerce storefronts load quickly,

to enabling a fast, scalable SuiteCommerce site. translating to few bounces and higher sales.
ﬁTRS/lJA\IgELE Contents 4 Prev Next p
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SEARCH ENGINE OPTIMISATION

There are always concerns about maintaining the search
rankings you have worked so hard for when migrating to
a new ecommerce site. However, with a search migration
strategy and the right ecommerce platform, not only can
you maintain your rankings but you could even surpass
your previous performance. SuiteCommerce allows you
to easily add 301 redirects to ensure that all legacy URLs
are handled appropriately. And with native features such
as secure shopping across your entire site, page structure
templates optimised for search engines and SEO-friendly
URLs, SuiteCommerce provides all the tools you need to
ensure that your SEO continues to grow.

EXPAND GLOBALLY

Expand your business around the world from a single
platform that supports 20 languages, 100 currencies and
tax compliance in over 100 countries. All the while, you
can easily consolidate multi-subsidiary reporting.

MODERN COMMERCE PLATFORM

NetSuite uses the latest open source third-party
technology, such as Backbone.js, Handlebars.js and
Sass, to provide a flexible framework for SuiteCommerce.
This not only ensures that your site is feature-rich and

Arlyn Schaufler

NERAL MANAGER, THE DUCK STORE

Watch the Customer Spotlight Video: The Duck Store

efficient, but that it's also easy for developers to work with
and customise your site. SuiteCommerce operates as an

interactive layer on top of your NetSuite data, allowing

data to be sent and received through services and APIs.

It makes use of a mix of lightweight REST APIs and our

powerful JavaScript-based scripting language, SuiteScript.

Our developer site, Developers.SuiteCommerce.com,

provides resources and tools for developers to work on

the SuiteCommerce platform.
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CONCLUSION

As a pioneer in the commerce industry since 1998,
NetSuite was the first to provide a solution that unified
ecommerce with your back-office systems. Today,
SuiteCommerce powers thousands of online businesses
helping them grow and expand to new heights. Backed
by professional services, an extensive partner ecosystem
and dedicated support, SuiteCommerce provides your
business with everything it needs to succeed.

LEARN HOW SUITECOMMERCE HAS HELPED THESE COMPANIES
TRANSFORM THEIR BUSINESSES WITH A COMPLETE SUITE.

L

Your Point of Sale Supply Experts

i SUPPLY.
REGINANDREWDESIGN: .-~ JDIYHOMECENTER ™ PO S 8st65ors

Regina Andrew Design DIY Home Center POS Supply Solutions
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Australia Japan

Phone: +61 2 9464 6100 Phone: +81 3 6834 6666
www.netsuite.com.au www.netsuite.co.jp
Singapore Hong Kong

Phone: +65 6436 1000 Phone: +852 3655 7400
www.netsuite.com.sg www.netsuite.com.hk
New Zealand Philippines

Phone: +0800 723 063 Phone: +632 856 3888

www.suitecommerce.com.au

www.developers.suitecommerce.com

infoapac@netsuite.com
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